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Brief summary of the session (max.250 words): 
 
The digital transformation, widespread adoption 
of digital technologies in production and 
consumption activities, has an impact on 
workers, companies, markets, institutions and 
ecosystems. This session, especially from a 
territorial perspective, addresses how to face the 
challenges of having a workforce with adequate 



 

 

skills, how new labor relations should be and in 
general a social contract more attentive to people 
and planet.  
 

  



 

 

 
1. Conceptualization of the session (max. 1000 words) 
 
The digital transformation is driving rapid changes in the nature, quality and 
productivity of work. This transformation together with globalization, demographic 
trends and diverse work patterns have consequences for the labor market, including 
increasing inequality and the skills required for workers to maintain their jobs in 
the future, as well as for companies to create decent work. 
 
The above-mentioned consequences are the challenges facing policy makers, which 
are even more urgent and necessary in this context of crisis. The more general 
challenge is therefore to visualize possible responses in order to prevent these 
problems facing the labor market from generating social instability.  
 
This session, from a territorial and also national perspective, aims to offer routes to 
face the challenges of having a labor force with adequate skills, as should be the new 
labor relations and in general a social contract that aims to be more attentive to 
people and the planet.  
 
The future of work is conditioned by a series of economic, social and demographic 
transformations, provoked and influenced by a series of environmental challenges. 
The integration of new technological innovations, a phenomenon that includes 
countries in both the North and the South, is one of the factors that most contributes 
to changing the practice and concept of work. The digitalization of work, also 
referred to as "Industry 4.0", is occurring in places and at a much faster pace than in 
the past, with important consequences for production processes on a global scale in 
terms of productivity, skills needed, employment, income distribution, welfare and 
the environment. Automation reduces production costs worldwide, and therefore 
economies whose labor costs are the most important competitive factor will have to 
reorient their employment strategies.  
 
New technologies are changing the availability and nature of work and, according to 
various studies, automation could replace not only low-skilled jobs.  In the current 
context, aggravated by the crisis, we are particularly concerned about the balance 
between jobs lost and jobs created, and how to avoid polarization between low-
wage and high-wage occupations, a pre-crisis trend. Indeed, digital transformation 
and the possibility of offshoring could increase the unequal distribution of income, 
decreasing the bargaining power of workers and leading to a reduction in wages, 



 

 

especially for unskilled workers. A widespread phenomenon in this regard is the so-
called "GIG economy", in which below-average hourly wages are paid. Also in this 
area is the so-called platform economy, economic and social activity facilitated by 
digital platforms, intermediaries that bring groups together and promote economic 
and social exchanges. This phenomenon has important consequences for the 
protection of workers and their bargaining power, with new forms of worker 
representation looking for space. 
 
2. Objectives (max. 100 words) 

 

Share analysis and possible solutions to the problems generated by the impact of 
digital transformation on the world of work and society, especially from a territorial 
perspective. Among others: 

- Collaboration platform between local economic development providers to 
share their ideas and experiences. 

- Create an online digital training session, for example, between cities to share 
experiences and best practices. 

- Promote the use of digital tools to create a hub, for example, where young 
people and all citizens can gather their ideas on the problems they face and 
what can be done to solve them. 

- Use a platform that helps local economic actors to seek investment or 
generate income with their online businesses. 

 
 

3. Main points of discussion (max. 150 words) 
 
How to react to automation by emphasizing all human skills that cannot be replaced 
in the short or medium term by artificial intelligence systems? How to increase jobs 
with a higher level of specialization and with greater stability and protection? What 
new ways of organizing work, of doing business, make it possible to increase the 
market power of workers? 

 
4. Relevant documents (if applicable) 

 
ILO Observatory: COVID-19 and the world of work. Seventh edition  

Updated estimates and analysis, January 25, 2021. 

https://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/documents/briefingnote/wcms_767028.pdf

